BASIC NEEDS
Food/Food Pantry
	Organization
	Contact Information 
	Services and Hours
	Eligibility Criteria
	Referral Process

	CAARE
	214 Broadway St
Durham, NC 27701

(919) 683-5300
	Food Pantry
Monday, Wednesday-Friday
From 1:00pm to 3:00pm
	Client must bring ID
	Call ahead to make appointment


	Christian Assembly
	5516 North Roxboro Rd
Durham, NC 27712

(919) 471-0220
	Food Pantry
Thursday

3:30pm to 6:00pm
	Client must bring ID and Social Security card
	No referral process

	Fisher Memorial Church
	420 E. Piedmont St
Durham, NC 27707

(919) 682-7416
	Food Pantry

Wednesday

12:00pm to 1:00pm
	No eligibility criteria
	No referral process

	Nehemiah Christian Center
	514 Mangum St

Durham, NC 27701

(919) 688-4203
	Serve meals every Tuesday

Starting at 11:45am
	No eligibility criteria
	No referral process

	Russell Memorial CME Church
	703 S Alston Ave

Durham, NC 27701

(919) 682-2523
	Food Pantry

Monday, Wednesday, Friday 10:00am to 12:00pm


	Client must bring ID
	No referral process

	Second Mile Ministries at Greystone Baptist Church
	2601 Hillsborough Rd

Durham, NC 27705

(919) 286-3596
	Food Pantry

Wednesday 9:00am

	· Durham Residents only

· Client must bring ID
	· Take the first 35 clients

· Arrive early at 7:00am



	Urban Ministries
	410 Liberty St

Durham, NC 27701

(919) 682-0538

(919) 688-2593


	Food Pantry

Monday to Thursday

1:30pm to 3:30pm

To first 26 clients
	· Client must bring ID 

· Or be over 26 years old

· Or have dependent children in the home. (must bring the child’s birth certificate or Medicaid card)

· Or be receiving a monthly disability check (bring a letter of proof of disability showing the monthly amount received)
	No referral process

	Calvary Baptist Church
	1204 Lynn Rd

Durham, NC 27703

(919) 596-2592
	Food Pantry

Provides a box of food
	· Must bring ID when picking up food

· Durham Co Residents only
	Call on 3rd Thursday of the month at 9:30 am, they take the first 18 families that call. The box can be picked up at 6:30pm on same day

	Immanuel Temple Seventh Day Adventist
	2104 S Alston Ave

Durham, NC 27707

(919) 596-4440


	Bag of Schools

Wednesdays 

10:00am to 1:00pm


	· Free
	No referral process
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	Organization
	Contact Information 
	Services and Hours
	Eligibility Criteria
	Referral Process

	Angel Food Ministries

River of Joy 
Worship Center


	3324 Wake Forest Hwy

Durham, NC 27703

(919) 598-3305


	Food Pantry

Provides box of fresh and frozen foods to feed a family of 4 for a week for $30

Senior/Convenience box with 10 precooked meals for $28
	No income restrictions


	Call church for information



	Angel Food Ministries

Victorious Praise Fellowship


	2116 Page Rd

Durham, NC 27703

(919) 957-7500


	Food Pantry

Provides a box of fresh and frozen foods to feed a family of 4 for a week for $30

Senior/Convenience box with 10 precooked meals for $28
	No income restrictions


	Call church for information



	Angel Food Ministries

Church of God of Prophecy
	1727 Ed Cook Rd 

Durham, NC 27703

(919)812-7177

Sharon Estrada


	Food Pantry

Provides a box of fresh and frozen foods to feed a family of 4 for a week for $30

Senior/Convenience box with 10 precooked meals for $28
	No income restrictions


	Call church for information



	Angel Food Ministries

Monroe Christian Church
	1701 Sherman Ave

Durham, NC 27707

(919)688-0864


	Food Pantry

Provides a box of fresh and frozen foods to feed a family of 4 for a week for $30

Senior/Convenience box with 10 precooked meals for $28
	No income restrictions


	Call church for information



	Angel Food Ministries

Mt Level Missionary Baptist Church


	316 Hebron Rd

Durham, NC 27704

(919) 477-3893
	Food Pantry

Provides a box of fresh and frozen foods to feed a family of 4 for a week for $30

Senior/Convenience box with 10 precooked meals for $28
	No income restrictions


	Call church for information



	Victorious Praise Fellowship
	2116 Page Rd

Durham, NC 27703

(919) 957-7500
	Food Pantry

Wednesday

12:00pm to 3:00pm
	Client must bring ID


	Call Tuesday to check on availability

	Open Table Food Ministries
	
	Serve a hot meal every Wednesday to the homeless along N.C. 15-501 in Durham
	
	

	WIC

Women with Infant Children
	Lincoln Community

Health Center

1301 Fayetteville St

Durham, NC 27707

(919) 956-4000
	Nutritional Services

Basic groceries provided

Monday to Friday

8:00am to 5:00pm


	· Pregnant women or women with infants

· Friday new moms and new babies
	Call Lincoln to sign up and make an appointment
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	Meals on Wheels
Of Durham 
	2522 Ross Rd

Durham, NC 27703

(919) 667-9424

 http://www.mowdurham.org
	· Home delivered meals to Durham County residents every day of the week
· Meals cost $5.29 each.
	· Durham County residents who are homebound as the result of age, disability, or illness. unable to prepare food for themselves. 
· People of ALL incomes and ages may be eligible for meals. 
	The referral has to be submitted to Meals on Wheels of Durham, by a doctor's office or social worker. The referral can be found at: http://www.mowdurham.org/referral.htm
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Clothing
	Organization
	Contact Information 
	Services and Hours
	Eligibility Criteria
	Referral Process

	Second Mile Ministries at Greystone Baptist Church
	2601 Hillsborough Rd
Durham, NC 27705

(919) 286-3596
	Clothing
Wednesday 9:00am
	· Durham County Residents only
· Client must bring ID
	· Take the first 35 clients

· Arrive early at 7:00am



	Russell Memorial CME Church
	703 S Alston Ave

Durham, NC 27701

(919) 682-2523
	Clothing

Wednesday and Friday

10:00am to 12:00pm


	· Client must bring ID
	No referral process

	Salvation Army
	909 Liberty St.

Durham, NC 27701

(919) 688-7306
	Clothing

Monday to Friday

8:00am to 12:00pm 

1:00pm to 5:00pm


	· Bring picture ID and Social Security #
	· Client must make an appointment to be seen the next business day



	Urban Ministries of Durham
	412 Liberty St

Durham, NC 27701

(919) 682-4340
	Clothing

Mon, Tues, Wed, Thur 1:45pm to 3:45pm
	· Bring driver’s license or Social Security #

· Verification of income
	· First come first serve basis

· They take 28 clients each day 

· Clients need to sign up at 12:45am

	Immanuel Temple 

7th Day Adventist Church


	2102 Alston Ave

Durham, NC 27707

(919) 596-4440
	Clothing
Mondays 10:00am to 12:00pm 


	· No eligibility criteria
	· Based on availability

	Durham County Cooperative Extension

Welcome Baby

Giving 
	721 Foster St

Durham, NC 27701

(919) 560-7150
	Clothing

Mondays 9:30am to 11:00am
	· No eligibility criteria
	· Families can receive clothes every 50-60 days

	Catholic Charities
	902 Broad St

Durham, NC 27705

(919) 286-1964
	Clothing 
Mondays and Thursdays

9:00am to 10:30am
	· No eligibility criteria
· Some adult mostly children’s clothes
	No referral process

	Russell Memorial 
	703 S Alston Ave

Durham, NC 27701

(919) 682-2523
	Clothing

Wed and Friday

10:00am to 12:00pm
	· No eligibility criteria


	No referral process

	First Baptist Caring Center 
	414 Cleveland St

Durham, NC 27701

(919) 688-7308
	Clothing

Friday and Saturday

10:00am to 12:00pm
	· Clothing is for sale, exceptions if with an agency or social worker referral
	No referral process

	Goodwill Industries
	Corporate Office

4808 Chin Page Rd

Durham, NC 27703

(919) 941-9600
	Clothing

Monday to Friday 

8:00am to 4:30pm
	· Cost for clothing
	No referral process
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Clothing

	Organization
	Contact Information 
	Services and Hours
	Eligibility Criteria
	Referral Process

	Immanuel Temple Seventh Day Adventist
	2104 S Alston Ave
Durham, NC 27707

(919) 596-4440

Church Site at Lincoln

(919) 957-0500

(9190 596-0913
	Clothing
First and Third Sunday 
Wednesdays at main site
10:00am to 1:00pm


	· Free
	No referral process

	Alliance for AIDS Services
	1810 Main St.

Durham, NC 27701

(919) 596-9898
	Clothing

Monday to Thursday

9:00am to 5:00pm
	· For alliance of AIDS services clients


	Clients must be register at the Alliance
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Housing
	Organization
	Contact Information 
	Services
	Eligibility Criteria/Referral Process

	NC Housing Search
	NCHousingSearch.com

Toll Free: (877) 428-8844 
	· Free service for finding affordable housing

· Low cost rental housing

· Housing with Accessibility Features
	· No eligibility criteria

· Service can be accessed online 24 hours a day 
· Supported by a toll-free, bilingual call center M-F, 9am-8pm EST

	Housing for New Hope

(919) 489-6282


	Staff contact:
Sidney Armstrong
(919) 680-0371
	Phoenix House

Transitional Housing for homeless single men, also offers support programs
	Client needs to be referred or can call directly to:  
· Complete a request for application and set up an interview with a case manager
· Must be homeless

· Must be at least 14 days clean of drugs and alcohol

· Must get a job in the first month

· 30% of the salary goes toward paying rent

	Housing for New Hope

(919) 489-6282


	Staff contact:
Antionetta (Toni) Bullock
(919) 682-3777
	Dove House

Transitional Housing for homeless single women, also offers support programs


	Client needs to be referred or can call directly to:  

· Complete a request for application and set up an interview with a case manager

· Must be homeless

· Must be at least 14 days clean of drugs and alcohol

· Must get a job in the first month

· 30% of the salary goes toward paying rent

	Housing for New Hope

(919) 489-6282


	Staff contact:
Hap Johnson
(919) 680-6513
	Andover Apartments

Permanent Housing


	Client needs to be referred or can call directly to:
· Complete a request for application and set up an interview for screening with apartments manager

· Must be homeless with disability

· Income can be no more that $15,000 a year

· Must be capable of living independently with support services

	Housing for New Hope

(919) 489-6282


	Staff contact:
Sam Whitted 
 (919) 956-5835
	Sherwood Park Apartments

Permanent Housing


	Client needs to be referred or can call directly to:

· Complete a request for application and set up an interview for screening with apartment manager

· Must be homeless

	Housing for New Hope

(919) 489-6282


	Staff contact:
Brian Marsh
(919) 489-6282
	Williams Square Apartments

Permanent Housing


	· Client needs to be referred or can call directly to:

· Complete a request for application and set up an interview for screening with apartment manager

· Must be homeless with disability

· Income can be no more that $15,000 a year

· Must be capable of living independently with support services
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	Urban Ministries of Durham

Women’s Shelter for Hope
	410 Liberty St

Durham, NC 27701

(919) 682-0538


	· Emergency shelter for men and women

· Private rooms for families
· Addiction recovery services are available at the Community Shelter
	· Client must show up at 4:15pm to be assigned a space

· Everyone is welcome except for sex offenders and if the client is on the shelter ban list

· Family space is limited



	Durham Rescue Mission
	1201 East Main St

Durham, NC 27701

Men’s shelter

(919) 688-9641

Women’s shelter

(919) 688-4909 
	· Men’s shelter, a single women’s shelter

· Housing for women with children, shelter for families

· Food assistance, and clothing assistance
	· Client must go for an interview to see if they qualify

· Interviews are at 4:00pm

· Clients can check the same day of the interview

· Client needs to have a picture ID; children must provide birth certificate; if married a marriage certificate must be provided

	Durham Interfaith Hospitality Network
	1216 N Roxboro St

Durham, NC 27701

(919) 682-2846


	· Temporary and transitional housing, three meals a day

· Transportation and case management through volunteer congregations and families
	· Serves alcohol and drug-free families that are looking for permanent, stable housing

· Participants must be psychologically healthy and able and willing to work

· Space is limited. Please call for availability

	Genesis Home 
	300 North Queen St

Durham, NC 27701

(919) 683-5878
	· Transitional housing for homeless families

· Provide services to help develop life skills, relationship issues, support systems, and earning potential
	· Client should call on Monday to set up interview

· Interviews are on Tuesday

· Client needs to have homeless verification

· Client needs to have at least 1 child in custody

	Troy House
	1101 N Mangum St

Durham, NC 27701

(919) 683-8331
	· Transitional housing and meals

· Provides counseling services, employment training, anger management counseling, parenting counseling
	· For males leaving prison--program referrals are only from the Federal Bureau of Prisons

· Clients are required to work and pay 25% of their gross earnings for rent



	CAARE
	Housing Coordinator:  

Daryl Hickman

214 Broadway St

Durham, NC 27701

(919) 683-5300
	· Transitional Housing for veterans only
	· Call housing coordinator for information on how to apply

	ARISE

Durham Crisis Response Center
	Durham, NC 

(919) 403-6562
	· Temporary shelter for victims of domestic violence and sexual assault

· Shelter is located in an undisclosed location

· Counseling, legal advocacy and support groups
	· Client has to call the crisis line and answer a questionnaire

· For availability call daily
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	Shelter Plus Care
	330 Main St

Durham, NC 27702

(919) 683-1551
	· Limited permanent housing assistance 

· Rental subsidies and support services to homeless individuals with disabilities, primarily those with chronic mental illness, substance abuse, and HIV/AIDS
	· Clients must meet the homelessness and disability criteria as defined by HUD.

· Program participants pay 30% of their income towards rent and Shelter Plus Care subsidizes the remaining portion of the rent.

	Fitts-Powell Apartments
	1017 Cook Rd

Durham, NC 27713

(919) 490-0063
	· Housing targeted for homeless people with HIV/AIDS
	Client needs to bring 

· Picture ID, proof of income, criminal background check and rental reference

	ACRA, Inc.
	331 West Main St

Suite 501

Durham, NC 27705

Staff contact

Virginia Payne

(919) 956-7901
	· Permanent housing opportunities for people with HIV/AIDS

· One property for HIV sex offenders
	· Clients need to fill out an application the get on waiting list

· Client can get application by calling the main office 

	Fitts-Powell Apartments
	1017 Cook Rd

Durham, NC 27713

(919) 490-0063
	· Housing targeted for homeless people with HIV/AIDS
	Client needs to bring: 

· Picture ID, proof of income, criminal background check and rental reference

	Econ Plaza
	3115 Fayetteville St 

Durham,  NC 27707

(919) 682-8058
	· Commercial dormitory for men 
· Furnished rooms
	· Clients must fill out application

· Client must bring most recent paystub or proof of income

· Rooms are $115 a week

	Residential Hall
	425 Pilot St

Durham, NC 27707

(919) 680-2261
	· Rooming establishment for women with furnished room, free phone service and shared bathroom

· Facilities are cleaned 7 days a week
	· Women only

· Clients pay $120 weekly rent (there is option for biweekly and monthly rent payments)
· No deposit

· Client needs to bring ID, criminal report from court house and paystubs

	TROSA
	1820 James St

Durham, NC 27707

(919) 419-1059
	· 2 year residential program for substance abusers
· Vocational training, education, counseling, mentoring, leadership training, job search and placement
· Low cost housing and cars 
	· Complete TROSA questionnaire phone interview

	Durham County Housing Authority
	330 Main St

Durham, NC 27702

(919) 683-1551
	· Manages public housing, homeless programs such as Shelter Plus Care and section 8 vouchers
	· Priority given to elderly and disabled
· Apply at main office
· Applications are also available on-line at: http://www.durhamhousingauthority.org/+
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	Passage House
	712 W Johnson St

Raleigh, NC 27603

(919) 834-0666 Ext 228
	· Transitional housing for women with children or women leaving prison


	· 21 years or older 

· Client must be homeless (bring a court order or eviction notice)
· Must work at least 32 hours a week and have a work history of at least 6 months

· Must bring a paystub and the minimum income is $10 an hour

· Must sign a lease for 10 to 12 months, that can be renewed if rent is paid on time
· Cannot be disabled and must be at least 6 months clean of drugs and alcohol 

· Application process is 2-4 wks

	Interfaith Council for Social Services
	100 West Rosemary St

Chapel Hill, NC 27516

(919) 967-0643

Residential Services Director: Laurie Tucker
	· Job Mentoring Program

· Men’s Residential Facility: 30 beds and 20 floor space, 365 days a year
	· Clients need to call for availability daily

· Orange county residents have priority

· Must call ahead for a space

	Interfaith Council for Social Services

Homestart
	2505 Homestead Rd

Chapel Hill, NC 27516

(919) 932-6025

Residential Services Director: Laurie Tucker
	· Provide emergency, short and longer-term services to 50 homeless women and children at a time 

· Assist homeless families with children under age five 

· Coordinate services with other agencies for at-risk families in the community 
	· Clients need to call for availability daily

· Orange county residents have priority

· Must call ahead for a space



	Federally Subsidized Housing 


	2809 Crest St.

Durham, NC 27705

(919) 286-5431
	Crestview Apartments

· 2 and 3 bedroom apartments

· Provides housing assistance via federally subsidized complexes, and/or assistance programs


	· Rent based on income level

· Family housing complex

· Not available through Durham Housing Authority. Contact complex for application 

	Federally Subsidized Housing 


	917 Wadesboro St.

Durham, NC 27703

(919) 596-2167
	Lynnhaven Apartments

· Provides housing assistance via federally subsidized complexes, and/or assistance programs


	· Rent based on income level

· Family housing complex

· Not available through Durham Housing Authority. Contact complex for application 
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	Federally Subsidized Housing 


	2819-1 Rochelle St.

Durham, NC 27703

(919) 598-1396
	Rochelle Manor Apartments

· Provides housing assistance via federally subsidized complexes, and/or assistance programs


	· Rent based on income level

· Family housing complex

· Not available through Durham Housing Authority. Contact complex for application 

	Federally Subsidized Housing 


	500 Cobb St. 

Durham, NC 27703

(919) 683-2713
	Morehead Hills Apartments

· Provides housing to the elderly through federal programs


	· Rent based on income level

· Must be elderly 

· Contact complex for application 

	Freedom House

Francis St Women’s House
	2404 Francis St. 
Durham, NC 27707
Bud Curry

(919) 425-5474

(919) 425-5453
	· Halfway house program for women in Durham
· Ten bed halfway house that provides up to six months of recovery services for alcohol/drug-addicted women
· Help residents recover and regain necessary life skills
	· Referral by the  Durham Center 

· Substance abuse assessment

· If housing is available clients go to a transitional house (six beds)

· Contact Bud Curry for availability

	Freedom House

Men's Halfway House
	529 Holloway Street 
Durham, NC 27701

Bud Curry

(919) 425-5474

(919) 425-5472


	· Halfway house program for men in Durham
· Six bed halfway house that provides up to six months of recovery services for alcohol/drug-addicted women
· Help residents recover and regain necessary life skills
	· Referral by the  Durham Center 
· Substance abuse assessment

· If housing is available clients go to a transitional house (six beds)

· Contact Bud Curry for availability
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