LOW-COST HEALTH SERVICES
Durham County, Primary Care Clinics 
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	Lincoln Community

Health Center

(LCHC)


	(919) 956-4000 General information

and transportation

(919) 956-4034

Appointments
	1301 Fayetteville Street
Durham, NC 27707


	Monday, Wednesday,

Thursday, Friday

8:00am to 5:00pm

Tuesday

8:00am to 8:00pm

Saturday

8:00am to 12:30pm
	· Medicaid

· Sliding scale*
· Min.$20.00

	· Primary Care 

· Adult and Pediatric Urgent Care

· Adult and adolescent Dental Care

· Transportation
· Pre-natal care

· Pharmacy 

· Laboratory
· OB/GYN 

· Radiology
· Behavioral Adolescent

· Transportation

Spanish-speaking Staff

	Lyon Park

satellite clinic of LCHC


	(919) 536-4205


	1313 Halley Street
Durham, NC 27707


	Monday to Friday

8:15am to 12:30pm

1:30pm to 4:15pm
	· Medicaid

· Sliding scale*
· Min.$20.00
	· Employment exams and physicals 

· Preventive testing and counseling 

· Well-baby check-ups 

· Hearing, vision, dental, and nutrition screenings 

· Appointments for acute illnesses 

· Routine immunizations 

· Lab testing 

· General health education 

· Mental health assessment 

· Management of chronic health conditions 

· Referrals to specialists
              Spanish-speaking Staff

	Walltown Clinic

satellite clinic of LCHC


	(919) 416-1254


	815 Broad Street
Durham, NC 27705


	Monday to Friday
8:15am to 12:30pm

1:30pm to 4:15pm
	· Medicaid

· Sliding scale*
· Min.$20.00
	· Employment exams and physicals 

· Preventive testing and counseling 

· Well-baby check-ups 

· Hearing, vision, dental, and nutrition screenings 

· Appointments for acute illnesses 

· Routine immunizations 

· Lab testing 

· General health education 

· Mental health assessment 

· Management of chronic health conditions 

· Referrals to specialists
Spanish-speaking Staff


LOW-COST HEALTH SERVICES

Durham County, Primary Care Clinics
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	Holton Clinic

satellite clinic of LCHC


	(919) 530-8210
	401 North Driver Street
Durham, NC 27703
	Monday, Thursday, Friday

8:15am to 8:15pm

Tuesday, Wednesday

8:15pm to 4:15pm
	· Medicaid

· Sliding scale*

· Min.$20.00
	· Employment exams and physicals 

· Preventive testing and counseling 

· Well-baby check-ups 

· Hearing, vision, dental, and nutrition screenings 

· Appointments for acute illnesses 

· Routine immunizations 

· Lab testing 

· General health education 

· Mental health assessment 

· Management of chronic health conditions 

· Referrals to specialists

Spanish-speaking Staff

	Clínica de 
Medicina General


	(919) 383-0003


	3505 N Roxboro St.

Durham, NC 27704

	Monday, Tuesday,

Thursday, Friday

8:00am to 5:00pm

Wednesday Closed

Saturday

9:00am to 1:00pm
	· Medicaid

· First Visit $58.00 

· Additional exams and labs are extra


	· Primary Care            

· Urgent Care

· Laboratory, x-rays     

· Gynecologist

· Diabetes, hypertension
Spanish-speaking Staff

	Vickers Clinic, P.A.
	(919) 688-4748
	609 William Vickers Ave.

Durham, NC 27701


	Monday, Tuesday,

Wednesday, Friday

8:30am to 5:00pm

Thursday Closed


	· Medicaid

· No insurance:    $125.00 first visit $65.00 return visit

· Addtl. exams and labs are extra
	· Primary Care

· Urgent Care

· Laboratory 

Spanish-speaking Staff

	CAARE Clinic
	(919) 687-0793
	214 Broadway Street

Durham, NC  27701
	Monday-Friday

5:00pm-8:00pm

1 Saturday per month
	· Free
· Uninsured and within income limits

· 18 years old and older
	· Primary Care
· Diabetes Care and supplies

· Gynecology

· Breast Exams/Pap Smears

· Lab and Diagnostic Testing

· HIV/STDs testing & counseling

· Social Work Counseling

· Dental Screening

· Exercise equipment

· Nutrition and counseling

· Relaxation Therapy


   LOW-COST HEALTH SERVICES

Durham County, School-Based Clinics
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	george watts elementary 
wellness center 

	(919) 560-2555
	700 Watts Street

Durham, NC  27701
	Monday-Friday

8:30am-12pm

during school year
	· Free
	· Screening and exams for pre-kindergarten, sports and camp physicals and pre-employment exams

· Medical care for chronic health problems

· Diagnosis of acute illnesses

· Screening exams to check vision and hearing

· Nutrition counseling

· On-site counseling to evaluate and treat emotional health needs providers if needed

· Referrals to specialists for injuries or illnesses

	ek powe elementary 
wellness center 
	(919) 560-9125
	913 Ninth Street

Durham, NC  27705
	Monday-Friday

12:30pm-3:30pm 
during school year
	· Free
	· Screening and exams for pre-kindergarten, sports and camp physicals and pre-employment exams

· Medical care for chronic health problems

· Diagnosis of acute illnesses

· Screening exams to check vision and hearing

· Nutrition counseling

· On-site counseling to evaluate and treat emotional health needs providers if needed

· Referrals to specialists for injuries or illnesses

	glenn elementary
wellness center

	(919) 560-2211
	2415 East Geer Street

Durham, NC  27704
	Monday-Friday

9am-1pm
during school-year
	· Free
	· Screening and exams for pre-kindergarten, sports and camp physicals and pre-employment exams

· Medical care for chronic health problems

· Diagnosis of acute illnesses

· Screening exams to check vision and hearing

· Nutrition counseling

· On-site counseling to evaluate and treat emotional health needs providers if needed

· Referrals to specialists for injuries or illnesses

	southern
 high school wellness center
	(919) 560-2536
	800 Clayton Road

Room 241

Durham, NC  27703
	Monday-Friday

8:30am-3pm
	· Fee   based on                    service provided
	· Screening and exams for pre-kindergarten, sports and camp physicals and pre-employment exams

· Medical care for chronic health problems

· Diagnosis of acute illnesses

· Screening exams to check vision and hearing

· Nutrition counseling

· On-site counseling to evaluate and treat emotional health needs providers if needed

· Referrals to specialists for injuries or illnesses


LOW-COST HEALTH SERVICES

Durham County, Family Planning Clinics 
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	Durham County              Health Department


	(919) 560-7600
	414 E. Main Street

Durham, NC 27701


	Monday to Friday
8:30am to 11:30pm

1:00pm to 4:00pm
	· Medicaid

· Sliding scale* 

· Min.$20.00
	· Family planning    

      Birth Control, pap smear,  

      mammogram above 40

· TB clinic 

Spanish-speaking Staff

Spanish website

	Planned Parenthood


	(919) 286-2872
	105 Newsom St. Suite 101

Durham, NC 27704

	Monday, Friday

9:00am to 5:00pm

Tuesday, Wednesday, Thursday
12:00am to 7:00pm

Saturday

9:00am to 3:00pm
	· Medicaid

· Title X (Family planning)

· Sliding scale*

	· Family Planning with  Physical exams

· Pap-Smear

Spanish-speaking Staff


LOW-COST HEALTH SERVICES

Orange County, Primary Care Clinics
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	Carrboro Community Health Center

(a clinic of Piedmont Health Services)

	919-942-8741

	301 Lloyd Street
Carrboro, NC. 27510

	Monday, Thursday

8:00am to 8:00pm

Tuesday
9:00am to 5:00pm

Wednesday
8:00am to 5:00pm

Friday, Saturday

8:00am to 1:00pm
	· Medicaid

· Sliding scale*

· Min.$20.00
	· Primary Care 

· Pediatric, Adult, Adolescent and Senior Primary Care 

· Immunizations

· Pre-natal care

· Physical examinations

· Well woman and family planning

· Chronic diseases

· Nutrition Services 

· Social Work Services

· Pharmacy Services

· Adult and Child Dental Services 

Spanish-speaking Staff

	Latino Clinic


	919-966-5800

919-966-0138

919-843-6141 Appointments only

919-966-3464 Directions
	UNC Hospital

101 Manning Dr.

Chapel Hill, NC. 27514

	Appointments only
	· Based on Family Income 
	· Urgent Care

· Internal Medicine 

· GI Medicine

· Family Medicine

· Breast clinic

· Pregnant patient with HIV 

Spanish-speaking Staff

Patients have to complete an application to be register


LOW-COST HEALTH SERVICES

Wake County, Primary Care Clinics
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options
	Services

	Wake Health Services

www.whsi.org


	919-255-6721
	Multiple Clinical Sites

Administration

 2620 New Bern Ave 
Raleigh, NC 27610
	Monday-Friday 8:30am-5:15pm
	· Medicaid

· Sliding scale*


	· General Primary Medical Care

· Support Services

· Dental Services 

· Homeless Services

Spanish-speaking Staff

	Mariam Clinic


	919-824-4672 


	3126 Blue Ridge Rd

Raleigh, NC 27612


	
Sunday
1:00pm-5:00pm

By appointment only

Call to make appts:
  Wednesdays

10:00am-2:00pm

Thursdays

2:00pm-5:00pm
	· Must not qualify for public or private insurance

· Clinic is available to Wake and Durham County residents
· Income no more than 200% of poverty level     

· One household member must be employed.
	· Acute care (illness and injury)

· Short- term chronic care (diabetes, high blood pressure etc) Lab and radiology services

· Psychiatry and counseling 

Spanish Interpreter

All visit are by appointment only

Ages 18 - 64


LOW-COST HEALTH SERVICES

Durham County, Urgent Care Clinics
	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options

	duke urgent care-south


	(919) 572-1868


	5716 Fayetteville Road

Durham, NC 27705
	Monday-Friday, 8am-8pm

Weekends and Holidays, 8am-8pm


	$75 co-payment

	duke urgent care-hillandale


	(919) 383-4355
	1901 Hillandale Road, Suite D

Durham, NC  27705
	Monday-Friday, 8am-8pm

Weekends and Holidays, 8am-8pm


	$75 co-payment

	general medicine clinic


	(919) 383-0003


	1821 Hillandale Road

Durham NC 27705


	Monday, Tuesday, Thursday, 8am-5pm

Wednesday, Friday, 8am-6pm

Saturday, 9am-3pm
	$58 general consultation

*does not include lab fees

	lincoln community                     health center


	(919) 956-4034


	1301 Fayetteville Street

Durham, NC 27707
	Monday-Friday, 8am-5pm
	$20-$198

based on household income and family size



	lyon park clinic


	(919) 536-4205
	1313 Halley Street

Durham, NC  27707
	Monday-Friday, 8:15am-4:15pm
	$20-$198

based on household income and family size



	walltown clinic
	(919) 416-1254
	815 Broad Street

Durham, NC  27705
	Monday-Friday, 8:15am-4:15pm
	$20-$198

based on household income and family size



	urgent care of durham


	(919) 479-9888
	3901 North Roxboro Street

Durham, NC  27704
	Monday-Saturday, 9am-7pm

Sunday, 1pm-6pm
	$93 initial appointment

$58 follow-up appointments

*does not include lab fees

	concentra urgent care


	(919) 941-1911
	5400 South Miami Blvd. #112

Durham, NC  27703
	Monday-Friday, 7:25am-6pm
	$100

*does not include lab fees


LOW-COST HEALTH SERVICES

Durham County, Urgent Care Clinics

	Clinic Name
	Telephone
	Address
	Hours of Operation
	Payment Options

	prompt med at southpoint
	(919) 536-1515
	7010 NC Highway 751

Durham, NC  27707
	Monday-Friday, 8am-7pm

Saturday, 9am-5pm

Sunday, 10am-5pm
	$139 general consultation

*does not include lab fees

	school-based clinics for students enrolled in durham public schools 

	george watts elementary wellness center
	(919) 560-2555
	700 Watts Street

Durham, NC  27701
	Monday-Friday, 8:30am-12pm

during school year
	Free

	ek powe elementary 
wellness center
	(919) 560-9125
	913 Ninth Street

Durham, NC  27705
	Monday-Friday, 12:30pm-3:30pm 
during school year
	Free

	glenn elementary
wellness center
	(919) 560-2211
	2415 East Geer Street

Durham, NC  27704
	Monday-Friday, 9am-1pm
during school-year
	Free

	southern high school wellness center
	(919) 560-2536
	800 Clayton Road

Room 241

Durham, NC  27703 
	Monday-Friday, 8:30am-3pm
	Fee based on                      service provided


LOW-COST HEALTH SERVICES

Durham County, Specialty Care

Project Access of Durham County (PADC)
PO Box 15339

407 Crutchfield Street

Durham, NC  27704

(919) 470-7262

(919) 479-1620 (fax)

Sally Wilson, Executive Director


Alysia Suarez, Administrative Assistant

(919) 470-7262




(919) 470-7261

swilson@projectaccessdurham.org

asuarez@projectaccessdurham.org
Krystal Holman, Enrollment Specialist 
(919) 470-7266
kholman@projectaccessdurham.org
Migdalia De’Leon, Enrollment Specialist 

(919) 956-4137 
mdeleon@projectaccessdurham.org
Introduction
Project Access of Durham County (PADC) is an organized system of health care provided at no charge to eligible low-income uninsured Durham County residents who have specialty medical care needs.  

PADC links eligible uninsured patients to needed specialty medical care, diagnostic services, ancillary services, hospital care, pharmacy services and prescription medications, and disease management and care coordination services. These services are provided on a voluntary basis by physicians and other health care practitioners, hospitals, laboratories, pharmacies, and other health service providers at no charge to the patient.  
Eligibility

The program serves Durham city or county residents (residing in Durham for at least 6 months) who lack health insurance, and are not covered by Medicaid, NC Health Choice, or Medicare, whose household income is at or below 200% of federal poverty guidelines, and who attest that they lack sufficient assets (savings, stock, bonds, property, etc.) to pay for their health care expenses.

All participants must be current patients of Lincoln Community Health Center (or its satellite clinics). They must be established with a primary care provider at LCHC, must have visited with their LCHC primary care provider within 30 days of the referral request, and must follow up with their PCP for continuing, coordinated care. 

PADC staff determines eligibility, provides education about benefits and responsibilities, and gives ID cards to enrolled patients.  Patients receive an ID card, which they agree to bring with them to clinic visits.

Specialty Care & Services

Durham community physicians have pledged to provide over 800 episodes of care each year, and Duke PDC physicians have pledged to provide over 2000 episodes of care. Duke University, Durham Regional and NC Specialty Hospitals have committed to provide hospital and ancillary support services. LabCorp, Spectrum Laboratory, Duke University Health System, Durham Radiology and Durham Diagnostic Imaging, and Skin Pathology Associates have committed to provide tests and diagnostics.

An episode of care is defined as treatment provided by a clinic to a patient for a particular problem, for up to 3 consecutive months (so may encompass one or several visits). PADC staff will track and monitor commitments.

Membership

PADC staff determines eligibility, provide education about benefits and responsibilities, and give ID cards to enrolled patients.  Patients remain eligible for one year, unless circumstances change that would make them ineligible or unless they fail to show up at three scheduled appointments without contacting the clinic 48 hours in advance of the visit.  Patients receive an ID card, which they agree to bring with them to clinic visits.  

Scheduling Appointments

A PADC staff person calls the specialty clinic to schedule an initial appointment for the PADC patient. PADC provides the appointment information to the patient and the patient's primary care physician. Specialty clinics handle re-schedules and follow-up appointments and provide information on no shows to PADC. If a specialty care physician recommends referral to another specialty clinic, that information must be communicated to the patient's primary care physician.  

Prescription Medications
Prescriptions for PADC patients may be filled by Lincoln pharmacy for $4 co-pay IF the prescription is on the pharmacy's formulary. The formulary is available through our website at www.projectaccessdurham.org. Some of the medications listed on the formulary are accessed through patient assistance programs of drug companies and may take up to 4-6 weeks to be dispensed.

Handling Medical Records

PADC does not handle any medical records. PADC provides appointment information to LCHC and medical records are exchanged between LCHC and specialty clinics.  Notes from the specialty consult are sent back to LCHC at fax # 919-956-3834.

Handling Medical Claims

Specialty clinics submit claims (HCFA 1500 and UB-92) to PADC, PO Box 52385, Mailstop 200, Durham, NC 27717-2885.  PADC claims are “denied” and labeled as charity care.

Care Coordination & Disease Management

LATCH (Local Access to Coordinated Healthcare), a program of Duke Community and Family Medicine, provides or arranges for interpretation and translation services, and education and support for managing chronic diseases.
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*Based on family income 

