TRANSPORTATION SERVICES
	Organization/
Telephone
	Eligibility Criteria
	Referral Process
	Cost/               Payment Options
	Services and Hours

	Lincoln Community

Health Center


	· Only for registered LCHC patients 
· Patients need to inform of additional passengers (caretakers, children)
· Same day transportation is not available


	· Call LCHC to schedule pick up and drop off

(919) 956-4000

	Free for LCHC patients


	· LCHC provides transportation to Lincoln Community Health Center, Lyon Park Clinic, Walltown Clinic and Holton Clinic

· LCHC will provide transportation for other appointments referred by LCHC staff

· Hours of operation are

       8:00am to 5:00pm



	Durham County Health Department 
ACCESS Van

(919) 560-1551

ext. 36306

	· Uninsured and Medicaid patients

· Patients need to inform of additional passengers (caretakers, children)

· Must provide car seats for infants
· Patients must be ready 15 minutes before to 15 minutes after the confirmed pick-up time. (if the confirmed pick-up time is 2:00pm, patient should expect the van to arrive between 1:45pm and 2:15pm) 

· Driver will wait 5 minutes before leaving for the next trip. 

· Patient must be able to get to the door of the van, either by themselves or with the help of an attendant. Upon request, the driver will assist passengers getting in and out of the van. 

· On open returns, the next available van will be sent. Patients may have to wait up to one hour. 

· More often than not, patients will  have to share a ride with other passengers.
	Arranging Patient Transportation:

1) Register patient in system:

·  Medicaid Patients: 
    (919) 560-8607 for adults           (919)560-8600 for families with children under 18 

· Uninsured Patients:        (919) 560-8364 
2) Schedule transportation:
(919) 560-1551 ext. 315,316,319

For Questions or Concerns:

ACCESS Manager

(919) 560-1551, ext 36306 

	· Fee is $2.00 per one-way trip per person without Medicaid.

· Fee applies to patients and other passengers.
· Patient must have exact change, drivers do not carry change.
	8:30am to 5:00pm
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	Red Cross  Transportation Services

(919) 489-8521


	· Point-to-point car service to and from medical appointments

· Uninsured and Medicaid patients

· No assistance for physically disabled patients

· Care Manager must call to arrange date and time of service a week in advance

· Patients need to inform of additional passengers (caretakers, children)

· Must provide car seats for infants

	· Care Manager must call to arrange date and time of service a week in advance

(919) 489-8521


	· Fee is minimum $9.00 (roundtrip) per person for uninsured patients
· Fee can be more than $9.00 depending on where the client is gong to
	8:30am to 4:00pm



	Organization
	Eligibility Criteria
	Payment Options
	Services and Hours

	Durham Area Transit Authority

DATA

(919) 485-7433

http://data.durhamnc. gov/faq.cfm

	
	· Free bus passes available to uninsured patients through DSS-LATCH Social Worker and other DSS staff (DCHN)
· Data Fares:

One-way: $1

Student: $0.25

Youth: free

Senior: free

1-day pass: $2

5-day pass: $8

7-day pass: $12

30-day pass: $36


	· Clients can call DATA (919) 485-7433 for detailed information about bus stops
· Bus Schedules are available at various places in Durham including the Health Department, DSS and the Public Library 
· DATA operates everyday except Christmas. Service is available Monday-Saturday from 5:30am to 12:30pm and Sunday and holidays 6:30am to 7:30pm. 
· If patient is disabled and needs to ride the bus to places other than medical appointments, the patient may be eligible for DATA’s Para Transit Program. Call (919) 560-1551 for more information and an application

	A-Falcon Ride

(Taxi service used by Project Access of Durham County)

(910)309-2700


	· Care managers have to contact the service through their web site www.afalconride.com
· Clients can call directly to

      (910) 309-2700


	· From Duke Campus, Main St, and Downtown Durham to South Point Mall $25.00
· From Duke Campus, Main St, and Downtown Durham to Downtown Chapel Hill or UNC $28.00
· From RDU to Duke Campus, or Downtown Durham  $32.00
	· 24 hours a day/ 7 days a week 
(Prefer Late Night/Early Morning Reservations be made by 9 p.m.)
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	Road to Recovery

Program

American Cancer Society
	Only for cancer Patients
	Call 1-888-227-6333

 option 2

Call to schedule
	No Cost
	· Provides transportation to and from treatment for people who have cancer and do not have a ride or are unable to drive themselves.

· anyone that needs to come into Durham County for medical care related to cancer
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